Exploratory Testing Report

Feature Tested: Queues
Date: June 3, 2025
Timebox: 45 mins (30 mins testing, 15 mins notes)

Test Goal
Explore the Queues feature to identify issues with form behavior, validation, and user experience during
queue creation and utilization

Areas Covered

Create a queue

Delete a queue

Accessing claims from a queue

Updating claims so they no longer match the queue criteria
Edge cases

Issues Found
# Description Severity Notes

1
2
3

What Worked Well

e Queue creation from a search filter works seamlessly as expected
e Deleting a queue also works as expected
e Basic validation for required fields and all CTAs work as expected

Suggestions / Test Ideas

e Add the ability to update a queue’s search criteria thus expanding the queue. This idea came
about when testing document upload. | created a queue for claims that | uploaded documents
to, this queue was created by searching for claim numbers, however once the queue has been
created | could not add any new claim numbers to the search. The user is forced to create a new
queue whenever they need to update the search criteria



